
 

 
Dear colleagues 
 
Consultation on £500m Epsom St Helier hospital proposals now live 
 
On Wednesday 8 January 2020, we launched a 12-week public consultation on three potential 
options for the location of a brand-new specialist emergency care hospital – on the Epsom, St Helier 
or Sutton hospital sites. 
 
This follows the decision on Monday, 6 January 2020, by health leaders from NHS Surrey Downs, 
Sutton and Merton Clinical Commissioning Groups (CCGs) to launch a public consultation on the 
three potential options. Sutton was agreed by the CCGs as a preferred option for the consultation, 
but health leaders were clear that all three options could be delivered by the NHS. 
 
We are now urging people to give us their views on our proposals during this public consultation, 
which will close on Wednesday 1 April 2020. No decisions will be made on the future of Epsom and 
St Helier hospitals until the summer when the CCGs will consider the views of local people and all 
the clinical and financial evidence. 
 
We would be grateful for your support in actively encouraging your local communities, colleagues 
and staff to give us their views. 
 
As well as responding online directly to the consultation questionnaire, people can get involved 
through a whole range of different ways designed to make sure the NHS hears as many voices, from 
as many communities as possible, including those who find it difficult to go to meetings or respond 
in writing.  We have briefly outlined some of the ways people can get involved at the end of this 
email, including details of nine listening events.   
 
A copy of the questionnaire, the summary and full consultation documents and more detail about 
events and consultation activity can all be found on our website at 
https://improvinghealthcaretogether.org.uk/consultation/.  
 
Below we have briefly outlined some of the ways people can get involved with the consultation and 
talk to us about our proposals.  
 
 A series of nine public listening events (three in each CCG area):   An open invite to share 

information on proposed options for change, answer specific questions from the public to 
increase understanding of the consultation and proposals, as well as invite and listen to 
feedback and encourage people to respond to the consultation questionnaire. 
 
 

CCG Area Date Time Location of meeting  
January 
Sutton 21-Jan-

2020 
18:30 - 
20:30 

Holiday Inn, Gibson Rd, London, Sutton SM1 2RF 



 

Merton 24-Jan 
2020 

13:30 - 
17:30 

Chaucer Centre, Canterbury Rd, Morden SM4 
6PX 

Surrey Downs 28-Jan-
2020 

13:30 - 
15:30 

Kings Church Epsom, Longmead Rd, Epsom KT19 
9BU 

February 
Surrey Downs 11-Feb-

2020 
18:30 - 
20:30  

Epsom Downs Racecourse, Epsom Downs, 
Epsom KT18 5LQ 

Sutton 12-Feb-
2020 

13:00 - 
15:00  

The Phoenix Centre, Mollison Dr, Wallington 
SM6 9NZ 

Merton 12-Feb 
2020 

18:30 - 
20:30 

New Horizon Centre, New Horizon Centre, S 
Lodge Ave, Mitcham, London CR4 1LT 

March 
Sutton 02-Mar-

2020 
18:30 - 
20:30  

Hill House, Bishopsford Rd, Carshalton SM4 6BL 

Merton 05-Mar 
2020  

18:30 - 
20:30 

Chak 89,  105 Bond Rd, Mitcham CR4 3HG 

Surrey Downs 17-Mar-
2020 

18:30 - 
20:30  

Bookham Community Association 51 Church Rd, 
Great Bookham, Leatherhead KT23 3PQ 

  
 Pop-up stalls in busy places:  To raise awareness of the consultation, share information and 

encourage people to ask questions and complete the consultation questionnaire. 
 

 Funding voluntary groups:  To help communities with various protected characteristics and 
seldom heard groups engage with the consultation. 
 

 Targeted outreach work:  Engagement activities with groups such as older people and deprived 
communities as well as seldom heard groups like people with learning disabilities. 

 
 Invite Us to Your Meeting: We would be happy to meet with you or arrange a phone call to talk 

through the planned engagement activities and the consultation process. We can also arrange 
for a member of the IHT consultation team to attend a meeting and to talk about the 
consultation. If that is something you are interested in organising, please email 
hello@improvinghealthcaretogether.org.uk 

 
 
To keep up to date on the consultation, please visit the Improving Healthcare Together 2020-2030 
Facebook page or the @IHTogether Twitter feed.  
 
Kind regards 
 
 
 
 
IHT Programme Team 
Improving Healthcare Together-2020-2030 
Email: hello@improvinghealthcaretogether.org.uk 


